
Dear Parent/Carer 

SCHOOL MEALS 

The school canteen will be operating at lunch and interval with a restricted menu.  Until the September 
holiday, there will be no hot food, only cold packed lunches which can be pre-ordered. Details of how 
to do this will be shared with pupils at their induction. I will also share menus with you when I am able. 

Cashless Catering System 

Our school canteen has been cashless for some years and from October last year, it went completely 
cashless in line with South Ayrshire policy.   

The benefits of a cashless catering system include: 
• No need to carry cash  
• Parents do not need to find change every day 
• Ensures confidentiality for anyone in receipt of free meals 

Obviously, in the current climate, it is even more important that we operate a cashless system to avoid 
transmission of the infection. As a result, canteen staff will no longer be able to handle any money.   

How will my child pay for their food? 

There are a number of options for cashless payment.  Pupils can use their National Entitlement Card 
(NEC card – also known as their Young Scot Card) or an individual pin number.  Payments can be 
made online through the South Ayrshire Council website by setting up an account with mygovscot.  I 
have included information about the online payment system at the end of this letter (Appendix 
1). Alternatively, payment can be uploaded to the card through the machines in school (these take 
coins only).  We recommend that parents sign up for online payments to avoid the additional risks of 
young people handling cash.  

If your child does not have a Young Scot Card or an individual pin number, they should let their 
Daily Personal Support teacher know so that this can be organised for them.   

All S1 will be issued with a new pin number as they will not have NEC cards yet.  

If you have any questions, please phone the school office who will be happy to help. 

Best wishes  

Mary Byrne 
Head Teacher  

Appendix 1 

People Directorate 

Kyle Academy 
Head Teacher:  Mary Byrne 
School address: Overmills Road, AYR KA7 3LR 
Tel:  01292 612338  
Email:  kyle.mail@south-ayrshire.gov.uk 

Our Ref:   
Date:  07/08/2020
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ONLINE SCHOOL PAYMENTS 

The online school payment system – iPayimpact – is used in our schools across South Ayrshire. You 
have the option to sign-up to the new service which will be a simple and safe way to pay for school 
meals during this time. 

The system also allows you to pay for school trips and other school items or activities without worrying 
about your child taking cash to school. 

Instead you can go online – at a time and place to suit you – and sign-up and then top-up your child’s 
account whenever and wherever, with your debit or credit card, and using your mobile, PC or tablet. If 
you do not have access to the internet, free internet access is available in all South Ayrshire libraries. 

For further information and answers to a number of frequently asked questions, go to www.south-
ayrshire.gov.uk/no-drama.  

If you have not yet signed up for the service and would like more information, please contact the 
school office. 
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